
Special Edition TWA Newsletter 2015 International Woman’s 

Conference 

A Message from Our President, Patricia Hill 
Welcome to this special edition of the TWA Newsletter! We focus on the twenty-seventh 

annual International Women’s Conference, held in Plano, Texas on October 16-18th.  Many 

thanks to our esteemed conference co-chairs, Linda Fairchild, Wendy Koehrsen and Marina 

Tharayil, as well as their extensive team of volunteers.  They did a fantastic job delivering a 

memorable, productive and energizing event. 
 

This year we had over 200 people attend conference.  According to our after event survey, 

with a 38% response rate, we had a high number of first-time attendees. The survey 

respondents gave the event very high levels of satisfaction, with great suggestions for ways to make it even 

better in the future. We experienced insightful executive roundtables, learned new perspectives from workshops, 

networked with colleagues and made valuable new connections. We had a fabulous keynote speaker, Kirsty 

Spraggon, who inspired us with her energy and courage.  We had the honor and the privilege to interview Anne 

Mulcahy, our former Chairman and CEO, in a fireside chat format.  We'll be sharing the highlights from Anne in a 

future communication. 
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Next year conference heads back to Rochester, and we are pleased to 

announce the newly appointed co-chairs, Jean Ellefson and Kizzy Kaye.  

They are gearing up and forming their teams, so if you are interesting in 

showcasing your talent as a conference planning team member, please 

reach out and let them know how you’d like to lend a hand. 

As I near the end of my term as TWA President, I’d like to thank the Board for their 

leadership, accomplishments and support, our Executive Champion, Kevin Warren, 

for his insights and counsel, our sponsors for their creativity and generosity, and all 

of our members for their energy and their active engagement and feedback.  It’s 

been a motivating and enriching experience – and I encourage you to get involved.   

TWA membership is a valuable asset, delivering opportunities to grow both personally and 

professionally, not to mention the extraordinary fun and friendships that develop.  
 

I look forward to continuing as an active member of the community, and to joining hands and 

hearts with others to demonstrate the power and the momentum that women deliver to the Xerox 

community. And please help us get the word out about our annual survey.  We want to hear all 

voices-- members and non-members. Click here for the survey.  

http://www.thewomensalliance.net/
https://sjfc.co1.qualtrics.com/SE/?SID=SV_ctOBN9cbcetdmZv
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On behalf of The Women’s Alliance conference 

planning team, we would like to share some of the 

highlights from the 27th annual International Women’s 

Conference.  This year’s conference was held at the 

luxurious Marriott in Plano, TX, where delightful 

shopping, dining and entertainment options were just 

a few steps away at the Shops at Legacy.  

We kicked off the conference with a community outreach event introducing 

professional skills to 23 local high school ladies and 2 teachers from Plano West 

Senior High School.  We held four interactive discussions that focused on the 

importance of goal setting, networking and further education. The students were 

asked to write down two things they learned at the end of the sessions. Based on 

the responses, it was clear that each one truly benefited from the experience and 

discussions.  The students and teachers left our meeting energized and optimistic 

about their future.  They really enjoyed the program.  It was a great success! 
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Shopping in the Marketplace, demonstrating their artistic skills at the PaintFest table and placing bids as part of 

the Silent Auction were activities that participants could engage in throughout the event.  Our very popular 

professional photo sessions by Red Seat Photography was a hit again.  We brought in a bit of Texas flavor to the 

conference through delicious cuisine, thoughtful design choices highlighting local history and culture, the Dallas 

BIG sign for fun photo opportunities.  We also had aesthetic consultations and spa services offered by the local 

Naked Truth Medical Aesthetics.   

Friday night’s keynote speaker was none other than our beloved Anne Mulcahy, 

interviewed in an intimate fireside chat setting by TWA president, Patricia Hill.  

As always, there was a strong presence of executives from across Xerox. In 

addition, attendees could choose from 10 engaging and informative workshops 

with topics focused on Confidence, Overcoming Adversity, Career Building, and 

Health & Welfare. Saturday’s keynote was the very dynamic Kirsty Spraggon, 

followed by a dance party to end the night. 

 

Notable Quotes From Conference… 

“……Great conference this year in Dallas. It was wonderful connecting to many of 

my friends and colleagues and of course the highlight was seeing Anne Mulcahy 

once again.” Gina Testa, VP, Marketing, US Graphic Communications 

The Women’s Alliance is a Xerox recognized independent employee group that exists to aid in achieving company diversity and inclusion objectives. 

2015 International Women’s Conference 

A Message from Our Co-Chairs 

We are humbled and delighted to hear the positive feedback from the conference participants.  Our attendees 

enjoyed the workshops, roundtables and general sessions. As a result of the learning opportunities, networking, 

logistics and accommodations, participants noted that the value they received was well-worth the price of the 

conference.  Moreover, they found that they could relate to this year's theme, as it was relevant to both their 

professional and personal objectives.   

This event was the combined effort of a highly energized and passionate group of 

women who volunteered their time, talents and resources to create an experience 

from which we all benefited.  We would like to thank each of the conference 

committee members, TWA board, volunteers, executives and sponsors for their 

generosity.  We were thrilled to see the attendees’ enthusiasm to learn, meet 

others, and make the most of all aspects of the conference.  We hope the 

culmination of the positive energy everyone brought to this event left all 

participants energized, connected, refocused and ready to take on whatever is 

headed their way.  Bring it On!  

http://www.thewomensalliance.net/
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Great Advice, Insights and Interaction 

What do you get when you put a group of outstanding senior leaders in a 

room with a bunch of enthusiastic conference attendees?  Great Executive 

Roundtables and panels! Our senior leaders never disappoint.  To kick off 

this year’s conference we held four executive roundtables on Friday 

afternoon.  To say they were popular is an understatement.  

On Saturday morning we had an Executive Panel  that included Nancy Collins, Dave Hamilton, Steve Hoover, 

Steve Little and Don Liu.  Pat Elizondo moderated the panel and asked them poignant questions such as: 

More Notable Quotes From Conference… 

• Why would women be interested in joining your organization? 

• Would you advise your daughter to work in this industry? 

• What leadership traits are needed in today’s business environment? 

• Think back 15 years. Is there something you would have done differently? 

Did you think you would have this level of success? 

“…..I was privileged to be invited as a first time participant in the 2015 TWA Conference.  I was 

impressed by the engagement and capabilities of our attendees and look forward to contributing 

to the TWA team in 2016."  - David Hamilton, Group President, Government Healthcare Solutions 

www.thewomensalliance.net  

“The 2015 International TWA Conference was a highly productive and inspiring event.  It was a fantastic  

example of Xerox’s commitment to women in business, filled with opportunities to learn, contribute, 

connect and celebrate!” - Catherine Walsh. Senior Vice President & GM,  Retail and Consumer Industry 

(Continued on page 4)   

The Women’s Alliance is a Xerox recognized independent employee group that exists to aid in achieving company diversity and inclusion objectives. 

Each roundtable, hosted by four senior leaders, had between 30 and 

45 attendees for each session. We had to bring in extra chairs!  It was 

an hour of interactive dialog full of career advice such as Kevin 

Warren’s “Triangle of Leadership Traits” to advice on managing 

change, priorities and personal development. A special thank you to 

Chris Acocella, Anne Bell, Mickey Davis, Pat Elizondo, Rafael 

Figueroa, Scarla Gilbert, Jean Ellefson, Joanne Halle, Barbara Koontz, 

Rhonda Lea, Nancy Lopez, AnnaLisa Mena, Tracy Mendez, Marie 

Nelson,  Jim Ramsey, Teresa Payne-Nunn, Kerry Sanders, Gina Testa, 

Catherine Walsh and Kevin Warren for participating. 

We also utilized technology to have Mike Zimmer, 

who could not travel due to recent surgery, share his 

thoughts and support via Skype.    
 

Thank you to our panelists, Pat and Mike for your 

support of our event.  

“I don’t know how the Conference Committee does it, but once again, they have outdone themselves!   

My personal highlight was getting to catch up with  Anne Mulcahy and having so many of our newer 

employees get to hear her speak.  The Senior Exec Panel was not only a hit, but the most professionally 

diverse panel we have ever hosted.  And the best part of the TWA Conference though, was the turnout.  It 

was great seeing the numbers in the multiple hundreds.” - Pat Elizondo, Senior Vice President , Global 

Sales & Marketing 

http://www.thewomensalliance.net/
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More Notable Quotes From Conference… 

PaintFest has become a favorite conference activity. Once again, it was enjoyed by 

those who took out a few minutes to honor their inner-artist. In-between the various 

workshops, attendees relaxed while painting and were able to meet other attendees 

which lead to great conversations.  The finished artwork, the Panda Bear, will be 

placed in a hospital by the Foundation for Hospital Art. 

PaintFest  for a Cause 

www.thewomensalliance.net  

(Continued from page 3) 

If you could describe your experience during Conference in one word, what would it be? In our post 

conference survey, we asked respondents to provide one word that described their experience. Here is a 

wordle that summarizes those responses: 

The Women’s Alliance is a Xerox recognized independent employee group that exists to aid in achieving company diversity and inclusion objectives. 

“… I enjoyed every minute of the 2015 TWA Conference.  I got re-energized listening to Anne 

Mulcahy talk for an hour and the reminder to focus on customers and employees.  The roundtables 

were really good about where Xerox is and where we are headed.  The sessions really made me 

stop and think about managing change, finding time for all facets of life, and understanding 

confidence gaps and addressing them.  Now I have to put those creative thoughts to action.” - - 
Rhonda L. Lea, Vice President, Production South, Large Enterprises Organization 

 

 

Summary of Conference….. In a Word 

Image of the finished product 

http://www.thewomensalliance.net/


Special Edition Newsletter – page 5 
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Silent Auction 

"This year's Silent Auction was a resounding success!  The Silent Auction raised $4,616.23 and all proceeds 

will go directly to Taylor’s Gift Foundation.   Kimberly DeFrance, the committee chair, was overwhelmed by all 

the generosity displayed by our members and donors who gave freely of their time, talents and products to 

support the worthy cause of Taylor’s Gift Foundation. The purpose of Taylor’s Gift is to help provide financial 

assistance to families touched by organ donation and to be a legacy of Taylor Storch. The donation provided by 

the TWA’s Silent Auction will go directly to:  legacy gifts, scholarships, and education.  

 
Kimberly was also inspired by each TWA Chapter’s passion and teamwork to provide fabulous 

chapter baskets.  Of the amount raised, the chapter baskets earned 25% of our total 

proceeds!!!  The 2015 TWA Chapter Basket Challenge winner is Atlantic Canada TWA - 

Halifax, N.S. & Saint John, Congratulations to Atlantic Canada TWA Chapter for Bringing it On!” 

The Women’s Alliance is a Xerox recognized independent employee group that exists to aid in achieving company diversity and inclusion objectives. 

Feedback from Taylor's Gift Foundation:  

Taylor's Gift Foundation was proud and honored to have been chosen as one of the 2015 

beneficiaries of the International Women's Conference held in Plano, Texas.  The mission of 

Taylor's Gift is to Regift Life, Renew Health and Restore Families.  As a workshop presenter 

and speaker, Tara shared the power of "Outlive Yourself."  She encouraged attendees through her heartfelt journey 

of suddenly losing her oldest daughter, Taylor, to ask and encourage the listeners to find purpose and hope in the 

midst of tough circumstances.  Attendees left empowered to find their "Outlive Yourself" spirit, and inspired to make 

a difference in everyday situations.   

The Taylor's Gift team hosts events and delivers speaking 

engagements and encourages fundraisers to further the mission of 

educating audiences about organ donation and the gift each of us has 

within.   
 

“Thank you to the Women's Alliance for your support and generosity of 

our important mission.  Your gift will further the mission that we execute 

daily within Taylor's Gift Foundation as well as assist families touched 

by organ donation with our Legacy Gift program.”  - Emily Allbright, 

Executive Director - Taylor's Gift Foundation. 

 TWA check presentation to Taylor’s Gift Foundation.   

Pictured from left to right  are Wendy Koehrsen, Kimberly 

DeFrance, Tara Storch - Co-Founder of Taylor's Gift 

Foundation and Emily Allbright, & Yetta Toliver  

Many of the beautiful treasures that were donated for the silent auction are pictured below. 

http://www.thewomensalliance.net/
http://taylorsgift.org/


Special Edition Newsletter – page 6 

THANK YOU to our Diamond Sponsors – Xceed Financial and Domtar! 

www.thewomensalliance.net  

…. and Now a Word from Our Diamond Sponsors 

The iXceed Fiscal Fitness Challenge, a web-based competition sponsored by TWA Diamond-level sponsor 

Xceed Financial Credit Union. Sponsored by BWLC, TWA, GALAXe, NBEA, HAPA and Xceed Financial Credit 

Union – this year’s Challenge is our biggest ever! 

Introducing the Diversity iXceed Fiscal Fitness Challenge 

Trying to save more? Reduce debt? Maybe a little bit of both? You could do all that and 

maybe even win $5,000 by taking the iXceed Fiscal Fitness Challenge! 

TWA Members Compete for Cash in Financial Wellness Competition  

Here’s how you can play: 

1. Register for the iXceed Fiscal Fitness Challenge. 

2. Set your personal finance goals for saving and debt reduction. 

3. Score points by updating your goals, referring friends and family to Xceed, and attending monthly webinars 

on personal finance topics. 

 The $5,000 grand prize will be awarded to the member who scores the most points. That could be you! 

Start Earning Points by Attending Webinars  

Earn points for watching the live webinar or listening to the replay of the recorded.  Be sure to register for the next 

live webinar coming up on December 8! There will be a total of five live webinars from December to April, to help 

you prepare for your financial future, teach financial responsibility to your kids, save and invest to meet your goals, 

and much more. Each webinar is approximately 1 hour long, and will be recorded for those who can’t make the live 

event. As an added benefit, all of the quizzes and recorded webinars will be available in both English and Spanish. 

  

• Earn 5 points for attending a live webinar and scoring 70% or higher on the post-webinar quiz. 

• Earn 4 points for watching a recorded webinar (if you can’t make the live webinar) and scoring 70% or higher on 

the post-webinar quiz. 

  

Register Online: Click here to register.  Not yet a member of Xceed Financial? Apply and start saving! 

The Women’s Alliance is a Xerox recognized independent employee group that exists to aid in achieving company diversity and inclusion objectives. 

“It was truly an honor for Xceed Financial to again be a major sponsor of TWA’s 

International Women’s Conference, and we congratulate TWA on making this 

year’s event in Dallas a huge success. As your workplace credit union, we 

appreciate the opportunity the event offers to interact one-on-one with TWA 

members, and to demonstrate our support for the women of Xerox.”  

- Teresa Freeborn, Xceed Financial Credit Union, President & Chief Executive 

“Connecting with people at this conference was a great opportunity to experience the 

positive power of learning from leaders and building connections that serve us in our 

professional and personal lives.”  

- Elizabeth Bishop, Senior Director, Key Accounts, Domtar, Enterprise Group 

Diversity iXceed Webinar Series  (All live webinars are at 1:00 p.m. Eastern.) 

• February 9 –   College Financing 101 

• March 8 –  First Time Home Buyer 

• April 12  -  Using Home Equity 

 

• November 10 – Your Credit Score 

• December 8 – Closing in on Retirement 

• January 12 – Financial First Aid 

http://www.thewomensalliance.net/
http://diversity.ixceedchallenge.org/
http://diversity.ixceedchallenge.org/
http://www.xfcu.org/membership/membership/
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Connect With TWA – The Fun and Easy Way!   

This year, it’s safe to say we kicked it up a notch.  That is, we’ve engaged so 

many more of you through social media - and we couldn’t be more proud of that 

fact!  

In a little over a year, we’ve grown over 86% on LinkedIn and about 30% on 

Facebook. While we only grew 4% on Yammer, it has the largest number of 

group members: 468! We also started using Twitter (@TWA_Network) in August 

2015. 

Social Media ….at the Conference and all around  

www.thewomensalliance.net  
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2015 TWA Conference Contest 

In September, leading up to the 2015 conference in Texas, we launched a contest 

via social media.  Each of the 2 winners received a $500 credit to attend 

conference based upon her entry on why she wanted to attend. 

The most popular feature has been the TWA Member of the Month, where we 

feature a member’s profile and share her insights. We love learning from you, so 

this is a great platform to share successes and lessons learned. Want to be 

featured? Tell your chapter leader! 

Edith Perez & Maria Liuzzo 

2015 TWA Conference Contest Winners 

Join us! 

Join the conversation on your favorite social media platform to learn about 

TWA news, to see and post pictures of members, to discuss current 

events, or to simply feel empowered. We want to connect with you! 
 

Check us out on Yammer, LinkedIn, Facebook and Twitter. Visit our pages 

– and be sure to like, follow or join the groups! Questions? Contact TWA 

Social Media Chairperson: Stefania.Palozzi@xerox.com 

2016 International  Women’s Conference 
Coming Back to Rochester, NY 

Appointed in February 2014, Jean Ellefson is Vice President and Director at 

NewField IT, A Xerox Company, focused on Americas consultancy services. 

Having worked at Xerox since 1994, Jean has a wealth of proven experience  

Jean Ellefson & Kizzy Kaye  

2016 TWA Conference Co-Chairs 

Let’s meet our 2016 Internatioinal Women’s Conference Co-Chairs  

Jean Ellefson and Kizzy Kaye  

Kizzy Kaye has been the Business Systems Manager for the Canadian Channel 

Partner Operations, based in Toronto, Canada. Kizzy’s career with Xerox began 

in April of 2000, when she was an IT consultant. For the first 9 years of her 

career, Kizzy was a member of the IM organization supporting North America 

Inside Sales. She then transitioned to the business side to act as a technical 

focal while managing relationships with IM. Outside of work, Kizzy enjoys 

volunteering, acting and performing, and spending time with her husband and 

Shih Tzu. 

including research, technology development, operations, strategy, services and marketing with assignments in the 

US, Europe and India. She is stepmother to three adult sons, mother to pre-school twins and enjoys scuba diving, 

swimming, permaculture, martial arts, travel and other adventures with her husband and family.  She currently 

resides in Pittsford, NY. 

http://www.thewomensalliance.net/
mailto:Stefania.Palozzi@xerox.com


Special Edition Newsletter – page 8  

2015 International Women’s Conference at a Glance 

The Women’s Alliance is a Xerox recognized independent employee group that exists to aid in achieving company diversity and inclusion objectives. 

Learning 

from & with 

Each Other 

Making 

Connections 

Having Fun Together 

Additional Photos:  http://www.redseatphoto.com/RSP/TWA2015.html 

http://www.redseatphoto.com/RSP/TWA2015.html

